
ABOUT THE PROPOSAL

Online customer 
fulfilment centre with 
two levels of supporting 
office space

Operations proposed 
24/7 in existing 
industrial area

Expected to create 
250 ongoing jobs 
and 440 jobs during 
construction

Car parking for around 
250 vehicles on site

Loading and delivery 
access via Percy Street

Targeting a 5-Star Green 
Star rating; rainwater 
harvesting, solar panels 
& electric vehicle 
charging

Woolworths is planning a new online customer fulfilment  
centre in Auburn, to service growing demand for home delivery 
of groceries in Sydney’s central west. 

This future infrastructure will help our delivery network keep  
pace with the changing needs of customers in the years ahead. 
We have lodged preliminary plans with the Department of 
Planning, Industry and Environment for the proposal, which  
would be located in Auburn’s industrial precinct at 11-13 Percy 
Street. We are engaging with the community to inform our 
detailed plans, and welcome your input.

Artist impression of proposed distribution 
fulfilment centre, from Percy Street

Proposed  
online customer  
fulfilment centre

11-13 PERCY STREET
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AUBURN  
STATION

Between 11-15 
larger delivery 
trucks each day 

to replenish stock

Car parking for 
more than 250 
cars and vans

Up to 56 small 
online delivery 
vans an hour at 

peak times

Loading and 
delivery access 
via Percy Street

Private vehicle 
access via 

Percy Street

PLANNING PROCESS

Mid 2020: EIS to be lodged 
with the NSW Department 
of Planning, Industry & 
Environment.

Late 2020: Application 
expected to be placed on 
public exhibition, where 
the community can provide 
formal comments on the 
plans.

2021: Anticipated 
determination of planning 
application; construction  
to follow.

June/July 2020: 
Community consultation 
on preliminary plans, prior 
to lodging detailed plans 
including an Environmental 
Impact Study.

CONTACT 
Woolworths has commissioned Urbis Engagement to collect  
your feedback on the plans.    

e: engagement@urbis.com.au  t: 1800 244 863

如果您想阅读这份资料的简体字版本， 请访问 www.11-13PercyStreetAuburn.com.
 إذا كنت تريد قراءة نشرة المعلومات هذه باللغة العربية

www.11-13PercyStreetAuburn.com يُرجى زيارة الموقع الإلكتروني

Share your thoughts
The project team is focused on ensuring the plans integrate 
within the local community. We encourage you to learn more 
about the plans, ask questions and provide your feedback online 
or getting in touch on email or phone. We will also be door 
knocking near neighbours to seek feedback and reaching out  
to local groups. 

Visit our website to view details of the plans and complete  
a short survey: www.11-13PercyStreetAuburn.com


